
 

 
FAQ For Congregations 

 
Why Should I Complete the Missional Gap Assessment? 

1. First, we want to live into our mission of making disciples of Jesus Christ for the 
transformation of the world.  

2. Second, we need you to make that happen. Your input will help us discern what is important 
to our congregation and what we are most effective at as a congregation. And, if you need a 
reminder...we care about you and your input matters to us!  

3. Third, the Missional Gap Assessment will help our congregation discuss the gap between 
personal importance and congregational effectiveness in five key missional areas. It does not 
compare our congregation to other congregations. It is a tool to guide us in making a decision 
about how we can best live into the mission of making disciples of Jesus Christ for the 
transformation of the world.  

4. Fourth, individuals who complete the Missional GAP Assessment will be invited to participate 
in a discussion about next steps. You must complete the Missional GAP Assessment to 
participate.  

 
What are the hoped for outcomes of this process? 
The final outcome is your congregation will have a disciple-making process brought to life by the 
strengths of the congregation.  
 
To get there will require a journey.  

• First, you will gain clarity on current reality.  
• Second, you will be able to articulate the strength(s) of the congregation.  
• Third, you will make decisions that reflect your strengths and fulfill the mission. Fourth, you 

will implement the decisions that are made. 
 
Who is invited to complete the Missional GAP Assessment? 
Anyone who is 13 years old and older can take the assessment. This includes members as well as 
non-members who are connected to the church. 
 
Who from our congregation needs to be involved in this process? 
The Missional GAP Assessment is open to anyone over the age of 13. Members who complete the 
Missional GAP Assessment will be invited to a coaching conversation about your strengths. 
Individuals who do not complete the assessment are not able to participate in the coaching 
conversation. For this reason, it is imperative that leaders complete the assessment and remind 
others to complete the assessment. 
 
How long does it take to complete the Missional GAP Assessment? 
Most people complete the online assessment in 10-15 minutes.  
 
Can I complete the Missional GAP Assessment on my cell phone, iPad, or other tablet device?  
Yes, you can. However, we recommend using a desktop or laptop computer for ease of use. If you 
do choose to use a cell phone or tablet device, make sure it is in landscape mode. And read through 



the options carefully. You will be responding to a list of statements that can sometimes be more 
difficult to read on smaller devices.  
 
 
How much will this cost the congregation?  
Churches in the Capital Area South District are not charged for this service. In response to an 
invitation by the District Superintendent, Tim Bias, these services are provided to district churches 
in 2016-17 without charge.  
 
There is one potential cost. If you decide to submit paper assessments, an initiation fee of $25 is 
payable to the CAS District. This fee must be received before the assessment is sent to you. If more 
than 7 paper assessments are submitted, payment of $4/assessment is due at the time the paper 
assessments are received at the CAS Office. The paper assessments must be returned to the District 
Office one week prior to your deadline. We are happy to work with you so you do not incur these 
charges.  
 
Can we complete the assessment offline? In other words, is there a paper version? 
Yes. However, the results must still be input into the computer. We will provide instructions so you 
can do this. Or, you can pay a $25 initiation fee and $4/assessment (over 7 assessments) and we will 
input the data. Payment is due at the time the surveys are distributed and received. We’re pretty 
sure you have better things to spend your money on. Let us know if you need help with paper 
assessments by sending a message to gap@transformingmission.org  
 
How long is the assessment open? 
The assessment is open for three weeks. An additional week is usually added when the survey 
happens over a major holiday. 
 
Why do you ask for my first name and email at the end of the assessment?  
To email you your responses as soon as you submit your form. You need your responses for the next 
phase of the process. Your responses are anonymous in all reports. Your email address and name are 
NOT used in any reports given to your local congregation.  
 
Can a participant skip a question? 
No. You must answer all of the questions to the best of your ability.   
 
What do I need to complete the assessment? 
A computer, an internet connection, and the link provided by your local congregation.  
 
What happens after I submit my assessment?  

• At the end of the assessment, you will be asked for your first name and an email address. 
Include this information and click “submit” to finalize your assessment. 

• Go to your email, print out your responses and save them for a later date.  
• You will need your responses to participate in a conversation with a small group of people in 

the coming month. 
• Watch your email and bulletin for information about how to participate in a conversation with 

a small group in the coming month.  
 
 


